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Commissioners: 

Subject: Opposition to APS Application for Approval of Meter Opt-Out Service Cha 

Charging an dstjng customer who already has a functioning analog meter $75 just to keep that 
meteris . This charge is unreasonable because an analog 

and sharld rarely-kquire maintenance or . This charge Os discriminatory and arbitrary because 
meter is 

- 1  
replacement upon failure, as in past. practKle 
1. 'ng ch I 'n 
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According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS custom. However, charging _$30 per month for analog meter reading to customers 
who optat  is unfair, unjust, unreasonable, and discriminatory. The savinas from not h a v i m  

n w  read 99.5% of meters SIIQ&J more than cover anv i n m a w  of -a the m. 
As explained above, these proposed opt-out charges are disuiminatory, prejudicial, disadvantageous, 
and an "unreasonable dWerence"--in violation of this ACC statute (underlines added): 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this' 
portion of the statute: 

40-361. -s bv Dub lic sendke cooep?ations wid to be iust and reasonabk: servh3e and f8dl it& 
muiredto be a&um&, effdient and!eammbk: m k a n  d reoubtlons tebtitm t~ e 0rSerVice 
J 
A. charges demanded or received by a publk sen&? #poml&m br any cmmdiity or sen&? shall be just 
and msmable~ Evew uniust or unmasonab k cham &n anded O r ~ k d B S  r o h I W  and unlaw& 1. 
B. Ewry publk sendee cvtpinablm shall fiunlldr and maintain such 
promote the sail?wt health, comfrlrf and conwnknce of its patronst employlees and the pub& and as ellbe 
in all respects a&quatqt eilklent and pasmbk. 
C. All rutes andmgulations made by a pub& serwi# corporatian a#&ctlng orpertainirmg to its dnarges or 
sentice to the pubkc shalljn? iust and mmnabk. 
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